
IT System Upgrade Feedback Survey Questions
Our IT system upgrade feedback survey questions are designed to gather valuable insights from users regarding the recent enhancements.
This survey aims to identify areas of improvement and ensure a seamless transition to the new system. Your honest feedback helps us optimize
performance and user satisfaction.

1. How would you rate the ease of use of the upgraded IT system?
Excellent

2. How would you rate the performance (speed, reliability) of the new system?
Excellent

3. Have you encountered any issues or bugs since the upgrade?
 Yes  No 

If yes, please describe:

4. Are there any features you find particularly useful or lacking in the upgraded system?

5. How satisfied are you with the support and resources provided during the transition?
Very Satisfied

6. Do you have any additional comments or suggestions for further improvement?
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