
Customer Satisfaction Form
Enhance your hotel's service quality with this customer satisfaction form sample
designed specifically for hotel guests. Gather valuable feedback on their stay to
improve overall guest experience. Easy to customize and implement, this form helps
identify areas of excellence and opportunities for growth.

Guest Name (Optional):

Enter your name

Room Number:

Enter your room number

How would you rate the following? 
Cleanliness:

Select
Comfort:

Select

Staff Service:

Select
Facilities:

Select

Other services used (e.g., restaurant, spa, gym):

List any additional services used

Overall Satisfaction:

Select

Would you recommend our hotel to others?

Select

Additional Comments or Suggestions:

We value your feedback!

Submit Feedback
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