
Customer Feedback Form
Enhance your service quality using this customer feedback form sample with
rating scale, designed to capture clear and measurable customer opinions. The
form allows users to rate various aspects of their experience, providing valuable
insights for improvement. Easily customizable, it suits businesses aiming to boost
customer satisfaction and engagement.

Name (optional):

Email (optional):

Please rate the following aspects of your experience:

Service Quality:  
1

2

3

4

5

Staff Friendliness:  
1

2

3

4

5

Cleanliness:  
1

2

3

4

5

Overall Experience:  
1

2

3



4

5

Additional Comments or Suggestions:

Let us know how we can improve or what you enjoyed most.

Submit Feedback
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