
Software User Experience Survey Questions for New Users
Gather valuable insights with software user experience survey questions tailored for new users to understand their initial interactions and
satisfaction levels. These questions help identify usability challenges and areas for improvement to enhance the onboarding process. Collecting this
feedback ensures a smoother and more intuitive user experience from the start.

Sample Survey Questions
1. How easy was it to create your account and get started?

(Very easy / Easy / Neutral / Difficult / Very difficult)
2. Did you find the navigation intuitive and easy to understand?

(Yes / Somewhat / No)
3. Were you able to find the features or tools you needed?

(Always / Usually / Sometimes / Rarely / Never)
4. How would you rate the onboarding or introductory tutorial?

(Excellent / Good / Fair / Poor / Did not use)
5. What difficulties, if any, did you encounter during your first use?

(Open-ended)
6. How satisfied are you with your initial experience using the software?

(Very satisfied / Satisfied / Neutral / Unsatisfied / Very unsatisfied)
7. Are there any features you expected but did not find?

(Open-ended)
8. What suggestions do you have to improve the onboarding experience?

(Open-ended)
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