
Retail Store Customer Feedback Form
Collect valuable insights with this retail store customer feedback form
sample, designed to capture customer opinions and improve shopping
experiences. Please fill out the form below to help us enhance our service quality
and customer satisfaction.

Date of Visit:

Store Location:

Enter store address or branch name

Purpose of Visit:

-- Select --

How would you rate your overall experience?

 Excellent   Good   Average   Poor   Very Poor

How satisfied were you with our staff's service?

-- Select --

Were the products you were looking for available?

-- Select --

Additional Comments/Suggestions:

What can we do to improve your experience?

Would you like us to contact you about your feedback?

-- Select --

Your email or phone (if applicable)

Submit Feedback
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