
Customer Satisfaction Survey
Conducting a market research survey is essential for understanding customer
satisfaction and improving business strategies. This sample survey form helps gather
valuable feedback efficiently, ensuring accurate insights into customer experiences.
Utilize this tool to enhance product quality and service delivery based on real consumer
opinions.

Name (optional):

Your name

Email (optional):

youremail@example.com

Age Group:

-- Please select --

How satisfied are you with our product/service?

 1 (Very Unsatisfied)

 2

 3

 4

 5 (Very Satisfied)

How likely are you to recommend us to a friend or colleague?

-- Select --

What can we do to improve our product/service?

Share your suggestions

Any additional comments?

Your feedback

Submit
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