Airline Service Quality Complaint Survey Form

Improve your airline service quality by collecting valuable customer feedback through this comprehensive complaint survey form sample.
Designed to capture passenger experiences and identify key areas for enhancement, it ensures airlines address concerns effectively. Utilize the
msights gained to elevate overall service standards and passenger satisfaction.

— Passenger Information
Full Name:

| |

Email Address:

| |

Flight Number:

| |

Date of Flight:

| |

Departure and Arrival Cities:

| |

— Complaint Details
Nature of Complaint:

[ Flight Delay/Cancellation
r Lost/Damaged Baggage
[ Cabin Crew/Service

r Seating/Comfort

r Food/Beverages

[~ Other

Please provide a detailed description of your complaint:

— Service Quality Rating
Overall Experience:
--Select-- j

Suggestions for Improvement:

Submit Complaint
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