
Software User Experience Survey for SaaS Platforms
Enhance your software user experience on SaaS platforms by gathering valuable feedback through targeted surveys. These surveys help identify
pain points and improve overall usability, ensuring customer satisfaction. Optimize your platform's performance by understanding user needs and
preferences effectively.

User Information
Name (optional):

Email (optional):

Your Role:
Select...

Experience Feedback
How easy is it to navigate our SaaS platform?

 Very Easy
 Easy
 Neutral
 Difficult
 Very Difficult

Are there any features you find confusing or lacking?

How satisfied are you with the performance and speed of the platform?
 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

Additional Comments
Please share any additional comments or suggestions:

Submit Survey
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