Market Research Survey Sample for Customer Satisfaction

Conducting a market research survey sample is essential to accurately gauge customer satisfaction levels. By analyzing targeted feedback,
businesses can identify improvement areas and enhance their overall service quality. This approach ensures informed decision-making rooted in
customer insights.

Sample Customer Satisfaction Survey

— Basic Information

Name: ’ ‘

Email: ’ ‘

— Survey Questions

1. How satisfied are you with our product/service?

C Very Satisfied
" Satisfied

" Neutral

(' Dissatisfied
cC Very Dissatisfied

2. What did you like most about our product/service?

3. Do you have any suggestions for improvement?

4. Would you recommend our product/service to others?

C Yes
C No

Submit Survey
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