Pediatric Patient Satisfaction Survey Evaluation Parameters

The pediatric patient satisfaction survey evaluation parameters focus on assessing the quality of care, communication effectiveness, and the
overall experience of children and their families within healthcare settings. These parameters help identify strengths and areas for improvement to
enhance patient-centered care. Accurate evaluation ensures better health outcomes and increased trust in pediatric services.

Key Evaluation Parameters

¢ Quality of Care: Assessment of medical treatment, diagnosis accuracy, safety, timeliness, and appropriateness of care provided to
pediatric patients.

¢ Communication Effectiveness: Evaluation of healthcare providers' ability to clearly explain medical conditions, treatments, and answer

questions in a child-friendly manner.

Staff Professionalism: Friendliness, respect, sensitivity, and approachability of healthcare professionals and support staff.

Environment & Facilities: Cleanliness, comfort, safety, and child-friendliness of the healthcare facility.

Parental Involvement: Inclusion of parents or guardians in decision-making and respect for their opinions and concerns.

Waiting Times: Promptness of service, ease of scheduling appointments, and management of wait times during visits.

Pain & Anxiety Management: Efforts to minimize pain, anxiety, and distress in children during procedures and treatments.

Information & Education: Quality and clarity of educational materials and discharge instructions for families.

Continuity of Care: Coordination of care between different departments, follow-up procedures, and transition planning,

Overall Satisfaction: General impression of the healthcare experience and likelihood of recommending the facility to others.

Purpose of Evaluation

Identify areas of excellence and improvement.
Strengthen patient-centered approaches.

Enhance health outcomes for pediatric patients.
Build trust and satisfaction for patients and families.
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