
IT Ticket Resolution Quality Feedback Survey
Our IT ticket resolution quality feedback survey helps us evaluate and improve the efficiency and effectiveness of our technical support
services. Your responses allow us to identify areas for enhancement and ensure timely, accurate solutions to your IT issues. Participation in this
survey is crucial for maintaining high standards in our support system.

Ticket Details

Ticket Number: 

Resolution Evaluation
How satisfied were you with the resolution?
Select  

Timeliness of resolution:
 Excellent  Good  Fair  Poor 

Accuracy of the solution provided:
 Excellent  Good  Fair  Poor 

Additional Feedback
Please provide any additional comments or suggestions:

 

Submit Feedback
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