Hotel Guest Satisfaction Survey Template for Business
Travelers

Our hotel guest satisfaction survey template is tailored specifically for business travelers, capturing essential feedback on comfort, amenities,
and service quality. Designed to help hotels enhance their offerings, this template ensures a seamless and efficient way to gauge guest experiences.
Utilize this tool to improve your business traveler accommodations and boost overall satisfaction.

— Guest Information

Name (optional):

| |

Company:

| |

Date of Stay:

| |

— Survey Questions
1. How would you rate the overall comfort of your room?

" Excellent
' Good
C Average
' Poor

2. Were the amenities provided satisfactory for your business requirements?

C Yes
C No

3. Please rate the Wi-Fi quality:

" Excellent
€ Good

C Average
" Poor

4. How would you rate the quality of services provided by the hotel staff?

" Excellent
€ Good

C Average
C Poor

5. Was the check-in/check-out process eficient?

" Excellent
C Good
C Average
C Poor

6. Please provide any additional comments or suggestions:




Your feedback here...

Submit Survey H
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