Customer Satisfaction Form

Use this customer satisfaction form sample with a rating scale to gather valuable
feedback efficiently. It helps businesses measure service quality and identify areas for
improvement. Easy-to-use and customizable, it ensures a smooth response process for
your customers.

Name (optional):

How satisfied are you with our service?
1 (Verydissatisfied) € 2 € 3(Neutral) € 4 € 5 (Verysatisfied)

How would you rate our staff's professionalism?

C1 C2 C3 C4 Cs

What can we improve?

Additional comments:
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