
Volunteer Feedback Survey Questions for Non-Profit
Organizations
Collecting volunteer feedback is essential for non-profit organizations to improve program effectiveness and volunteer satisfaction. Effective
survey questions should focus on engagement, support, and overall experience. This valuable input helps enhance volunteer retention and
organizational impact.

Sample Survey Questions
1. How would you rate your overall experience as a volunteer with our organization?
2. Did you feel welcomed and supported by our staff and fellow volunteers?
3. How clearly were your roles and responsibilities communicated to you?
4. Were the training and resources provided sufficient to perform your tasks?
5. How engaged did you feel during your volunteer activities?
6. What aspects of the volunteer program did you enjoy most?
7. What challenges, if any, did you encounter while volunteering?
8. Do you feel that your contributions made a positive impact?
9. How likely are you to recommend volunteering with our organization to others?

10. What suggestions do you have to improve the volunteer experience?

Thank You!
We appreciate your feedback and commitment to our mission. Your input helps us build a stronger, more effective volunteer program.
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