Supplier Service Feedback and Evaluation Form

The supplier service feedback and evaluation form sample helps organizations systematically assess vendor
performance and service quality. This form enables clear, structured communication of strengths and areas for
improvement, fostering better supplier relationships. Using this tool ensures consistent, objective supplier evaluations that
support informed decision-making.

Supplier Information

Supplier Name:

Contact Person:

Service/Delivery Date:

Product/Service Supplied:

Evaluation Criteria

1. Quality of Products/Services
-- Select Rating -- j

2. Timeliness of Delivery/Service

-- Select Rating -- j

3. Responsiveness & Communication

-- Select Rating - ~

4. Value for Money
-- Select Rating -- j

5. Compliance with Requirements

-- Select Rating -- j

Comments

Strengths / What was done well:

Areas for Improvement / Suggestions:

Other Comments:



Evaluator Information

Evaluator Name:
Department:

Date of Evaluation:

Submit Feedback
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