
Restaurant Customer Satisfaction Questionnaire Template
Our Restaurant customer satisfaction questionnaire template is designed to gather valuable feedback from diners, helping establishments
improve service quality and menu offerings. It features clear, concise questions that are easy for customers to answer, ensuring higher response
rates. Using this template enables restaurants to enhance overall customer experience and boost loyalty.

Customer Information (optional)

Name: 

Date of Visit: 

Service Quality
How would you rate the friendliness of our staff?

 Excellent  Good  Average  Poor 

How satisfied were you with the speed of service?
 Very Satisfied  Satisfied  Neutral  Dissatisfied 

Food & Menu
How would you rate the quality of your meal?

 Excellent  Good  Average  Poor 

How satisfied were you with the variety of menu options?
 Very Satisfied  Satisfied  Neutral  Dissatisfied 

Overall Experience
Would you recommend our restaurant to others?

 Definitely  Maybe  No 

Additional comments or suggestions:
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