IT Support Request Form

Use this IT support request form sample to efficiently manage and prioritize technical issues based on their urgency. The
form facilitates clear communication between users and IT teams, ensuring prompt resolution. Assigning priority levels helps
streamline workflow and enhance overall support effectiveness.

Your Name:
Email Address:
Department:

Issue Type:

-- Select anissue type - ﬂ

Issue Description:

Priority Level:
-- Select priority -- j

Submit Request

Priority Levels Explained:

¢ High: System down, work halted, immediate attention needed.
. : Issue affects work but a workaround exists.
¢ Low: Minor issue, does not interrupt workflow.
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