Hotel Guest Satisfaction Survey Sample for Resort
Accommodations

Enhance your resort's service quality with this hotel guest satisfaction survey sanple, designed specifically for resort accommodations. Collect
valuable feedback on guest experiences to improve amenities, staff performance, and overall satisfaction. Use this survey to ensure memorable
stays and encourage repeat visits.

— Guest Information

Name (optional):

| |

Date of Stay:

| |

Room Type:

| |

— Survey Questions

How would you rate your overall experience?

Excellent j

How satisfied were you with the following?

Aspect Very Satisfied || Satisfied | Neutral || Dissatisfied | Very Dissatisfied
Cleanliness of Room C C C (@ cC
Resort Amenities C C C cC cC
Staff Professionalism C C C C cC
Food and Beverage C C cC cC C
Check-in/Check-out Process || C cC C cC

‘What did you enjoy most during your stay?

‘What could we improve to make your experience better?

— Final Thoughts
Would you recommend our resort to others? | Definitely j
Additional Comments:

Submit Survey
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