
Customer Service Feedback Survey Form
Gather valuable insights with our customer service feedback survey form sample, designed specifically for call centers. This form helps
measure satisfaction, identify areas for improvement, and enhance overall customer experience. Easily customize it to suit your call center's unique
needs and boost service quality effectively.

Customer Information (Optional)
Name:

Email:

Call Details
Date of Call:

Agent Name (if known):

Survey Questions
1. How would you rate your overall satisfaction with the service received?

 Excellent
 Good
 Fair
 Poor

2. Was your issue resolved during the call?
 Yes
 No

3. How would you rate the agent's professionalism?
Select

4. How likely are you to recommend our service to others?
Select

5. Additional comments or suggestions:
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