
Customer Satisfaction Form Sample for Healthcare Clinics
Improve patient care with our customer satisfaction form sample designed specifically for healthcare clinics. This template helps gather valuable
feedback to enhance service quality and patient experience. Easy to customize, it ensures your clinic meets the highest standards.

Patient Information
Name (optional):

Date of Visit:

Department Visited:

Service Evaluation
How would you rate the following?

Reception and Registration:
 Excellent  Good  Average  Poor 

Nursing Staff:
 Excellent  Good  Average  Poor 

Physician/Doctor:
 Excellent  Good  Average  Poor 

Facility Cleanliness:
 Excellent  Good  Average  Poor 

Waiting Time:
 Excellent  Good  Average  Poor 

Additional Comments
Please share any comments, suggestions, or concerns:
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