Customer Experience Satisfaction Assessment Form

Enhance your retail strategy with our customer experience satisfaction assessment form sample, designed to capture valuable feedback
efficiently. This form helps identify key areas of improvement to boost customer loyalty and sales. Use it to ensure a seamless shopping journey
and elevate overall satisfaction.

— Customer Information
Name (optional):

| |

Date of Visit:

| |

— Shopping Experience
How satisfied were you with the following aspects of your visit?

Store Cleanliness: ‘Select j

Staff Helpfulness: ‘Select j

Product Selection: ‘Select j

Checkout Experience: ‘ Select j
— Overall Satisfaction

Overall, how would you rate your shopping experience? | Select j

Would you recommend our store to others?
€ Yes C No

— Additional Comments

Please share any comments or suggestions:
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