
Annual Client Satisfaction Assessment Form

Instructions: Please rate the following aspects of our service over the past year using the scale below. Your
feedback is vital for our continuous improvement.

5 - Excellent
4 - Good
3 - Satisfactory
2 - Fair
1 - Poor

Service Aspect 1 
(Poor)

2 
(Fair)

3 
(Satisfactory)

4 
(Good)

5 
(Excellent)

Responsiveness

Professionalism

Communication

Product/Service Quality

Value for Money

Overall Satisfaction

Additional Comments or Suggestions:
Write your feedback here...

Submit Assessment
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