
Student Satisfaction Survey Questionnaire for Online Learning
The student satisfaction survey questionnaire for online learning gathers valuable feedback to improve virtual education experiences. It
evaluates aspects such as course content, instructor interaction, and technical support. This tool helps institutions enhance the quality and
effectiveness of their online programs.

Course Content
How satisfied are you with the quality of the course materials?

 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

Were the learning objectives clear?
 Yes
 Somewhat
 No

Instructor Interaction
How would you rate the instructor's responsiveness to your questions?

 Excellent
 Good
 Average
 Poor
 Very Poor

Did the instructor provide useful feedback?
 Always
 Often
 Sometimes
 Rarely
 Never

Technical Support & Resources
How easy was it to access course materials online?

 Very Easy
 Easy
 Neutral
 Difficult
 Very Difficult

Were you satisfied with the technical support provided?
 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

Open Feedback
Please share any additional comments or suggestions:
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