Product Feedback Form Sample for Defective Products

Use this product feedback form sanmple to efficiently gather customer insights on defective products. It helps identify issues quickly and improves
overall quality control. Collecting detailed feedback ensures a better customer experience and enhances product reliability.

— Customer Information
Name:

| |

Email:

| |

Phone Number:

| |

— Product Information
Product Name:

| |

Model/Serial Number:

| |

Purchase Date:

| |

— Defect Details
Type of Defect:
--Please choose an option-- j

Describe the Issue:

Upload Photos (if any):

Choose File No file selected

— Resolution
‘What resolution are you expecting?

--Please choose an option-- j

Any additional comments or suggestions?

Submit Feedback
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