
Hotel Guest Satisfaction Survey Form
Discover our hotel guest satisfaction survey form sample designed to capture detailed feedback from
guests, ensuring exceptional service improvements. This survey helps hotels identify strengths and areas for
enhancement, fostering a superior guest experience. Utilize this form to effectively measure satisfaction and
boost overall hospitality quality.

Guest Information

Name (optional):

Email (optional):

Your Stay Details

Room Number:

Stay Dates:

e.g., June 1-4, 2024

Guest Satisfaction

1. How would you rate your overall experience?

Excellent  Very Good  Good  Fair  Poor

2. How satisfied were you with the following:
Cleanliness:
Excellent

Staff Service:
Excellent

Room Comfort:
Excellent

Amenities:
Excellent

Dining Options:
Excellent

3. Please share any specific staff member who made your stay special (if any):

Staff name and comments

4. What did you enjoy the most during your stay?



5. What areas could we improve?

6. Would you recommend our hotel to others?
Yes

7. Additional comments or suggestions:

Submit Survey

Thank you for helping us improve your experience!
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