
Complaint Inquiry Form
Utility Service Problems

Use this complaint inquiry form sample to effectively report and resolve utility service
problems. It helps customers clearly communicate issues such as outages, billing
errors, or service disruptions to the utility provider. The form ensures a structured
approach for faster response and resolution.

Full Name

Utility Account Number

Contact Information (Email or Phone)

Type of Problem
--Select--

Description of the Problem

Please provide detailed information about the issue...

Date Problem Noticed

Service Address

Preferred Resolution Method
--Select--

Submit Complaint
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