
Supplier Evaluation Questionnaire for Logistics Providers
Our supplier evaluation questionnaire for logistics providers ensures a thorough assessment of service quality, reliability, and compliance. This
tool helps businesses select the most efficient partners by analyzing key performance indicators and operational standards. Streamline your supplier
vetting process with comprehensive, data-driven insights.

Company Information
Company Name:

Contact Person:

Email Address:

Phone Number:

Service Quality
How would you rate your on-time delivery performance? 
Excellent

How do you handle damaged or lost shipments?

Reliability
Average lead time (in days):

Do you provide shipment tracking?
 Yes  No

Compliance
Are you ISO certified?

 Yes  No

List relevant permits and licenses:

Key Performance Indicators
On-time delivery rate (%):

Order accuracy rate (%):



Customer complaint rate (%):

Additional Comments

Submit Evaluation
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