
Software User Experience Survey: Onboarding Process
Enhance your software user experience by participating in this survey focused on the onboarding process. Your feedback helps identify pain
points and improves the overall usability for new users. Join us in creating a seamless and intuitive introduction to our software.

1. Personal Information

Name (optional): 

Email (optional): 

2. Onboarding Experience
How would you rate your overall onboarding experience?

 Excellent  Good  Average  Poor  Very Poor 

Was the welcome/tutorial information clear and helpful? --Please choose--  

Did you face any difficulties during onboarding?
Please describe any challenges you faced

 

What could we improve about the onboarding process?
Your suggestions

3. Additional Feedback
Any additional comments or feedback?
Let us know your thoughts
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