Customer Satisfaction Survey

A general survey form sample for customer satisfaction allows businesses to collect valuable feedback on their products and services. This form

is designed to be simple and effective, helping companies understand customer preferences and improve overall experience. Utilizing such surveys
enhances customer engagement and drives continuous improvement.

— Personal Information

Name: ’ ‘

Email (optional): ’ ‘

— Service Experience

How satisfied are you with our product/service?
C Very Satisfied

C Satisfied

" Neutral

" Dissatisfied

C Very Dissatisfied

‘What can we do to improve?

Would you recommend us to others?

C Yes C No

— Additional Comments
Please share any other feedback:

Submit
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