Customer Satisfaction Questionnaire for Technical Support
Services

A customer satisfaction questionnaire for technical support services gathers valuable feedback to improve service quality and resolve issues
efficiently. It helps identify strengths and areas for enhancement in the support process. Collecting honest responses ensures a better overall
customer experience.

— Contact Information (Optional)

Name: ’ ‘

Email: ’ ‘

— Service Experience
How would you rate your overall satisfaction with our technical support?
' Excellent
' Good
C Average
' Poor

How satisfied are you with our response time?
‘Very satisfied j

Was your issue resolved to your satisfaction?
C Yes
C No

How would you rate the professionalism of the support staff?

Excellent j

Would you recommend our technical support services to others?
C Yes
C No

— Additional Comments

Please provide any additional comments or suggestions:
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