
Customer Feedback Survey Form: Product Quality
Gather valuable insights on your product's performance with our customer feedback survey form sample. Designed to assess product quality,
this form helps identify strengths and areas for improvement. Enhance customer satisfaction by understanding their experiences and expectations.

Customer Information
Name:

Email:

Date of Purchase:

Product Name:

Product Quality Assessment
1. How would you rate the overall quality of the product?

 Excellent  Good  Average  Poor 

2. Did the product meet your expectations?
 Yes  No 

3. Which features did you like the most?

4. Which areas do you think need improvement?

5. Did you encounter any issues or defects?

Overall Satisfaction
How satisfied are you with your purchase?
Very Satisfied  

Would you recommend this product to others?
 Yes  No 

Additional Comments

Please share any other feedback or suggestions.
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