Retail Customer Experience Survey After In-Store Purchase

Enhance your store's performance with our retail customer experience survey designed to gather valuable feedback immediately after an in-
store purchase. This survey helps identify strengths and areas for improvement to ensure a seamless shopping journey. Collect insights directly from
customers to boost satisfaction and loyalty.

— Customer Information

Date of Purchase: ’ ‘

Store Location: ’ ‘

— Experience Feedback
How satisfied were you with your shopping experience?
‘ Very Satisfied j

How would you rate the helpfulness of our staff?

Excellent j

How would you rate the cleanliness of the store?

Excellent j

Product availability met your expectations?

Yes j

Watt time at checkout:

Very Short ~ ~|

— Additional Comments
Please share any additional comments or suggestions:

Submit Feedback




	Retail Customer Experience Survey After In-Store Purchase

