
Product Assessment Form
Instructions: Evaluate each product feature using the scoring criteria provided. Assign a score from 1 (Poor) to 5
(Excellent) based on the feature's effectiveness. Use the comments section for additional notes.

Product Name: 

Feature Description & Criteria Score
(1-5) Comments

Quality

Durability and reliability of the product.
No defects or flaws in materials or construction.
5: Outstanding build; 1: Poor quality, frequent
issues.

Functionality

Product performs all intended functions
smoothly.
Meets/exceeds user expectations.
5: Exceeds expectations; 1: Fails to function
properly.

User Experience

Ease of use and intuitive design.
Clearly labeled and logically structured features.
5: Very easy to use; 1: Confusing, hard to
navigate.

Value for Money
Price is justified by quality and features offered.
Competitive compared to alternatives.
5: Exceptional value; 1: Not worth the price.

Support &
Documentation

Availability and helpfulness of customer support.
Clarity and completeness of documentation/user
guides.
5: Excellent support/resources; 1: Lacking or
unhelpful.

Total Score: 

Overall Feedback / Recommendation:
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