
Healthcare Client Satisfaction Assessment Form
The healthcare client satisfaction assessment form sample is a valuable tool designed to gather patient feedback on their care experience. It
helps institutions identify areas for improvement and enhance overall service quality. Utilizing this form promotes patient-centered care and boosts
satisfaction rates.

Patient Information
Full Name:

Date of Birth:

Date of Visit:

Department Visited:

Assessment Questions

1. How would you rate the quality of care you received?

 Excellent
 Good
 Average
 Poor

2. Were healthcare staff courteous and professional?

 Excellent
 Good
 Average
 Poor

3. How satisfied are you with the wait time?

 Excellent
 Good
 Average
 Poor

4. Was all information explained clearly to you?

 Yes
 No
 Somewhat

Additional Comments:
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