
Guest Satisfaction Survey Questionnaire for Hotel Stay
Conducting a guest satisfaction survey questionnaire is essential for hotels to gather valuable feedback on their services and overall stay
experience. This survey helps identify areas for improvement and enhances customer loyalty by addressing guest needs effectively. Utilizing guest
insights ensures a memorable and high-quality stay for future visitors.

Personal Information (Optional)
Name:

Email:

Hotel Stay Details
Room Type:
--Select--

Duration of Stay (nights):

Rate the Following Aspects
Cleanliness:

1 2 3 4 5

Staff Friendliness:
1 2 3 4 5

Room Comfort:
1 2 3 4 5

Food Quality:
1 2 3 4 5

Overall Experience:
1 2 3 4 5

Additional Feedback
Comments or Suggestions:

Submit
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