Restaurant Service Quality Survey

Enhance your dining experience with our restaurant service quality survey template sample, designed to capture valuable customer feedback.
This template helps identify areas for improvement, ensuring exceptional service standards are consistently met. Utilize this tool to gain nsights and
elevate your restaurant's service excellence.

— 1. Service Experience
How would you rate the friendliness of our staff?
" Excellent
' Good
cC Average
" Poor

How satisfied were you with the speed of service?
cC Very Satisfied

" Satisfied

' Neutral

(' Dissatisfied

—2. Cleanliness & Ambiance
How would you rate the cleanliness of our restaurant?
" Excellent

' Good

C Average

" Poor

Was the ambiance comfortable and inviting?
€ Yes
C No

—3. Overall Satisfaction
How likely are you to recommend our restaurant to others?
" Very Likely

€ Likely

" Neutral

" Unlikely

Please share any additional comments or suggestions:

Submit Survey
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