Employee Performance Customer Feedback Record Form
Sample

The Employee Performance Customer Feedback Record Form is designed to systematically capture customer opinions and experiences
regarding employee service. This form helps organizations monitor and improve staff effectiveness through direct client nsights. Utilizing this
feedback, businesses can enhance customer satisfaction and optimize employee development.

— Customer Details

Customer Name:

| |

Contact Information (optional):

| |

Date of Interaction:

| |

— Employee Details
Employee Name:

| |

Department:

| |

— Feedback

Type of Interaction: | In-person j

Rate the Employee's Service:
" Excellent © Good Satisfactory " Needs Improvement

Additional Comments:

Submit Feedback
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