
Customer Satisfaction Event Feedback
Questionnaire
Collect valuable insights with this customer satisfaction event feedback questionnaire template, designed to
gauge attendee experiences and preferences effectively. Enhance future events by understanding key satisfaction
drivers and areas for improvement. Streamline feedback collection with clear, concise questions tailored for optimal
response rates.

Name (optional):

1. How satisfied were you with the overall event experience?

 1 - Very Dissatisfied  2  3  4  5 - Very Satisfied

2. How would you rate the following aspects?
Aspect 1

Poor 2 3 4 5
Excellent

Event Organization
Venue & Facilities
Speakers/Presenters
Content Relevance
Networking Opportunities

3. What did you like most about the event?

4. What could we improve for future events?

5. How likely are you to recommend this event to others?

 1 - Not Likely  2  3  4  5 - Very Likely

6. Any other comments or suggestions?
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