Product Defect Complaint Report Form Sample

This product defect complaint report form sample is designed to help customers clearly document any issues
encountered with a product. It ensures all relevant details are captured for efficient resolution and quality improvement.
Using this form facilitates effective communication between consumers and manufacturers.

Customer Name
Email Address
Phone Number
Product Name/Model
Purchase Date
Serial/Batch Number

Type of Defect
-- Select -- j

Description of Defect

Date Defect Noticed

Actions Taken So Far

Photo/Document Attachment

Choose File | \5 fie selected

Preferred Solution
-- Select -- j



Submit Complaint
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