
Printable Customer Feedback Record Form Sample PDF
Download our Printable Customer Feedback Record Form PDF sample to easily collect and organize valuable customer insights. This form
enhances your ability to track satisfaction and improve service quality efficiently. Perfect for businesses seeking structured feedback
documentation.

Customer Feedback Record Form

Customer Name ________________________________________

Date of Interaction ____ / ____ / ______

Contact Details ________________________________________

Service/Product Used ________________________________________

Feedback Category  Compliment     Complaint     Suggestion     Inquiry

Feedback Details

 

Customer Satisfaction (1-5)  1    2    3    4    5

Action Taken/Staff Response ________________________________________

Staff Name ________________________________________

Signature ________________________________________

For offline use, you can print this form or download a PDF sample for your records.
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