Patient Satisfaction Survey Questionnaire for Hospital Services

Our patient satisfaction survey questionnaire is designed to gather valuable feedback on hospital services, ensuring high-quality care and
patient-centered improvements. This comprehensive survey covers aspects such as staff professionalism, facility cleanliness, and overall
experience. By participating, patients help hospitals enhance service delivery and patient outcomes effectively.

— About Your Visit

Date of Visit: | |

Department Visited: | |

— Staff Professionalism:

How would you rate the courtesy and professionalism of the staff?
" Excellent

' Good

C Fair

C Poor

— Facility Cleanliness

How would you rate the cleanliness of the hospital facilities?
" Excellent

' Good

C Farr

' Poor

— Comnunication
How well did the staff explain your treatment and care options?
" Excellent

' Good

C Farr

C Poor

— Overall Experience

Overall, how satisfied were you with your hospital experience?
' Very Satisfied

" Satisfied

" Neutral

' Dissatisfied

C Very Dissatisfied

— Additional Comments
Please share any suggestions or feedback:

Submit Survey
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