Customer Satisfaction Survey Questionnaire After Product
Purchase

Gather valuable feedback with a customer satisfaction survey questionnaire designed specifically for post-purchase experiences. This tool
helps businesses understand customer opinions, identify areas for improvement, and enhance overall product quality. Utilizing this survey ensures
better service and increased customer loyalty.

— Basic Information
Name (optional):

| |

Email (optional):

| |

Date of Purchase:

| |

Product Purchased:

| |

— Customer Satisfaction

How satisfied are you with the following?

Product quality:
‘Very Satisfied j

Product value for money:
‘Very Satisfied j

Delivery experience:
‘Very Satisfied j

Customer service:
‘Very Satisfied j

— Feedback
Would you recommend our product to others?

C Yes C No

Additional comments or suggestions:

Submit Feedback
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